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scolaire a demande d’emploi / paiement de PANETI
distance concours publics factures (STEG)

24.3% 22.7% 20.4% 41.4%

Consultation et Suivi et Consultation Autres
paicment de facturcs consultation des des infractions
(SONEDE) demandes routiéres a
CNAM distance
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Digitalisation des services administratifs

Services administratifs prioritaires a digitaliser

0
82 . 9 /D” % ) Education Santé Couverture sociale

{n13)
Estiment que digitaliser ies ﬁ ; .' @
services administratifs est
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Country Subregion
class rank value value value (2022) (2020)
South Africa HW B85 Southern Africa 0.7487 0.7733 0.6850 0.7357 0.6891
Maurtius HW 75 Eastern Africa 06282 0.7733 0_7588 0.7201 0.7196
Seychelles H3 B85 Eastern Africa 04424 0.7758 0.8198 0.6793 0.6920
Tunisia H3 28 Morthern Africa 0.e031 06911 0.6646 0.6530 0.6526
Morocco H2 101 Morthern Africa 0.4721 0.6350 0.6676 0.5915 0.5729
Egypt H2 103 Maorthern Africa 0.5730 0.6375 0.5579 0.5895 05527
Ghana H2 106 Western Africa 0.5361 06176 0.5934 0.5824 0.5860
Cabo Verde H2 110 Western Africa 04965 0.6507 0.5507 0.5660 05604
Algeria H2 112 Morthern Africa 0.3743 0.6956 0.6133 0.561 0.5173
Kenya H2 113 Eastern Africa 06821 0.5641 0.4305 0.5589 0.5326
Gabon H2 116 Middle Africa 03578 0.6706 0.6279 0.5521 0.54
Botswana H1 118 Southern Africa 0.2740 0.6932 06814 0.5495 0.5383
Rwanda™* H1 119 Eastern Africa 0.7935 0.5322 0.3209 0.5489 04789
Cote d'lvoire* H1 120 Western Africa 0.5467 0.5748 0.5186 0.5467 0.4457
Mamibia H1 121 Southern Africa 04316 0.8516 0.5133 0.5322 0.5747
Zambia* H1 131 Eastern Africa 0.4414 0.6744 0.3909 0.5022 0.4242
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